Digital Banking Main Menu
AC COUN TS
1.

Accounts

1. Displays account balances and transaction history of the highlight account above.

2.

eStatements

2. View statements online

3.

Account Reporting

3. Detailed researching of account history. Available only on tablet or desktop.

MONEY MOVEMENT
4. Transfer money between your internal Crossroads Bank deposit accounts.

4.

Transfers

5.

External Transfers

5. Transfer money to/from an account you own at another financial institution ("Me to Me" Transfer). If you had this set up
with our old online banking, you will need to reset-up your accounts.

6.

Loan Transfers

6. Make payments to your Crossroads Bank loan.

7.

Pay a Person

7. Send/Receive money from someone via text or e-mail *does not have to be a Crossroads customer* ("Me to You"
Transfer)

8.

Pay a Customer

8. Transfer money to a fellow Crossroads Bank customer

9.

Make Deposit

9. Deposit a check into your Crossroads Bank account or review completed remote deposits

PAYMENTS
10.

Bill Pay

10. Pay all your bills online in one place. This option will be the same Bill Pay that you would have used previously

11.

Picture Pay

11. Pay your bills quickly and easily by taking a picture of the bill. This is NOT the same as Bill Pay. Your payees from the
above Bill Pay option do NOT carry over to the Picture Pay option.

OTHER
12.

Cards

12. Displays all Crossroads Bank debit cards. Turn your debit card ON/OFF as needed

13.

Secure Messaging

13. Send a secure message to a customer service representative

14.

Stop Payment

15.

My $ Manager

15. Manage all your finances in one place by using this link. Set budgets, create savings goals, and view your spending
habits.

16.

Check Reorder

16. Use this link to reorder checks

14. Place a stop payment on a check or a series of checks

